Top up Government’s Consumption Voucher Scheme account(Applicable for Plus & Pro account types)
Video

SUPER: ap & Go logo

Top up Government’s Consumption Voucher Scheme account(Applicable for Plus & Pro
account types)

Terms and conditions apply. Tap & Go is operated by HKT Payment Limited (Stored
Value Facilities Licence No. SVF0002).

NARRATOR: Top up your Government’s Consumption Voucher Scheme account
SUPER: Simulated screen contents are for reference only.

NARRATOR: If you're currently a Tap & Go Plus or Pro user, you can top up your Tap & Go via Faster
Payment System “FPS”

SUPER: Simulated screen contents are for reference only.

NARRATOR: Find out your account type in a few easy steps. Tap the “Settings” icon at the top right
corner.
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NARRATOR: Tap “Settings”, then select “Account information”. You'll find your account type.
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NARRATOR: If you haven’t registered for “FPS”, return to the settings page and tap “FPS Settings”.
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NARRATOR: Tap “OK” and register for “FPS” with your mobile number.
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NARRATOR:  Then you’ll receive a one-time password via SMS. Enter the password.
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NARRATOR: You’re now registered with FPS.

’Tap & Go app icon‘ ‘e-banking app icon‘
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NARRATOR: Open your regular e-banking app, select “Mobile number” on the transfer page.
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Simulated screen contents are for reference only.
Enter your mobile number.
Simulated screen contents are for reference only.

Then select HKT Payment Limited (935) as your receiving institution. Enter the amount
you wish to transfer to Tap & Go primary account to complete the transaction
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Go back to Tap & Go, enter the Government’s Consumption Voucher Scheme page and
tap “Top up Consumption Voucher”.

Simulated screen contents are for reference only.

Enter the amount to be transferred to your Government’s Consumption Voucher
Scheme account, and pick Mastercard® or UnionPay as your receiving account. Tap “OK”.

Simulated screen contents are for reference only.

You can top up a maximum of $3,000 Hong Kong dollar on your Government’s
Consumption Voucher Scheme account once only. If you don’t use up your top up
amount after the Government’s consumption vouchers expire, the remaining top up
amount will be automatically transferred to your Tap & Go primary account.

Simulated screen contents are for reference only.
Tap “OK”. And it’s done.

ap & Go logo

Terms and conditions apply. Tap & Go is operated by HKT Payment Limited (Stored
Value Facilities Licence No. SVF0002).



