
 

 

 

 

 

Tap & Go now accepts Weixin Pay QR code payments 

Customers can enjoy benefits of HK$200,000 personal accident insurance 

coverage & data roaming pass 

 

HKT (SEHK: 6823) – Hong Kong, 18 December 2024 – Tap & Go1, a subsidiary of 

HKT, has become one of the first electronic wallets in Hong Kong to support Weixin 

Pay QR code payments through UnionPay scan-to-pay functionality, further 

broadening customers' payment options in mainland China. 

 

One app for all mainland spending 

Following Tap & Go’s earlier introduction of the UnionPay QR code payment option, 

UnionPay and WeChat have announced to gradually expanding UnionPay scan-to-

pay functionality, allowing customers2 to scan Weixin Pay QR codes3 through the Tap 

& Go app to spend at tens of millions of small-to-medium and large merchants in 

mainland China, such as shopping malls, chain stores and restaurants. Instead of 

opening a mainland bank account or exchanging currency in advance, customers can 

instantly spend through the Tap & Go app Renminbi account or convert Hong Kong 

Dollars to Renminbi through the Tap & Go HKD account for greater convenience. 

Anticipating acceptance to extend to smaller merchants in the near future, Tap & Go 

aims to provide more convenience for cross-border electronic payments. 

 

Personal protection and data roaming benefits  

During the promotional period, designated customers who use the "Scan to Pay" 

feature in the Tap & Go app to scan a merchant's payment code and complete a single 

transaction with a net amount of RMB100 or more in mainland China will receive a 

Data Roaming Pass Package including one mainland China and Macao data roaming 

pass and one-off overseas restaurant reservation service4. 

 

At the same time, Tap & Go customers can also enjoy protection benefits, gaining 

additional coverage while travelling in Hong Kong, mainland China and around the 

world for a more secure journey. 

 

• From now until 31 March 2025, Tap & Go customers can purchase designated 

travel insurance5,6 at a daily discounted premium of HK$157 (original price: 

HK$30/day) on designated Club Care website.  

• Tap & Go Pro customers can register on a designated website for the 

complimentary "Spend for Daily Protection" personal accident insurance5,6,8 to 

enjoy HK$200,000 coverage the day after successfully completing an eligible 

Tap & Go transaction9 of HK$1 or more. 

 



 

Download the Tap & Go mobile wallet and set up your account now: 

 

  

 

 onelink.to/ea79hx 

 

For details regarding Tap & Go service and account opening, please visit the Tap & 

Go website at www.tapngo.com.hk or call the Tap & Go service hotline at +852 2888 

0000. 

 

- # - 

 

Tap & Go payment with UnionPay and Weixin Pay QR codes  

 

        

1. Click on the "Scan to 

Pay" icon on the main 

page of the Tap & Go app 

to open the scanner. 

2. Use the scanner to 

scan the merchant's 

UnionPay QR code or 

Weixin Pay QR code. 

3. If the displayed 

merchant name and 

transaction details are 

correct, press "Pay" to 

confirm the transaction. 

http://onelink.to/ea79hx?fbclid=IwAR2KLovQenKKrPy1uo6Wdb4k5WkMk7BwX8XVOtxR-pHkLLBixlVX0R3NuZY
http://www.tapngo.com.hk/


 

 

 

4. Confirm the payment using facial 

recognition or by entering your password. 

5. The page will display "Payment 

Successful" along with the relevant 

transaction details. 

 
1. Tap & Go is operated by HKT Payment Limited (Stored Value Facility Licence No.: SVF0002) and is 

subject to the relevant terms and conditions https://www.tapngo.com.hk/eng/tnc.html).  

2. Customers with a Lite account type are currently not eligible to use the Weixin Pay QR code function 

supported by UnionPay. Customers can upgrade their Tap & Go account to Pro to access the above 

services. Details can be found in the upgrade tutorial on the Tap & Go webpage 

(https://www.tapngo.com.hk/eng/vacct.html).  

3. UnionPay QR code payment function on Tap & Go does not currently support the scanning of Weixin Pay 

QR code that is linked to the merchants’ individual accounts or is displayed by online stores. Depending 

on the setting and decisions of the merchants and payment schemes, they may or may not accept the 

use of Tap & Go UnionPay Cards or the relevant QR features as a means of making payment for goods 

and/or service and their decisions are beyond Tap & Go’s control and responsibility. 

4. From 2 December 2024 to 31 January 2025 (both dates inclusive), eligible customers who successfully 

completed the required eligible transaction during the promotion period via Tap & Go app as described in 

Tap & Go Everyday Rewards promotion, and completed the registration steps on or before 14 February 

2025, will receive corresponding rewards. The Data Roaming Pass Package for mainland China and 

Macao rewards apply to designated individual customers who have subscribed to 1O1O, csl, or Club SIM 

monthly service plans that support data roaming services. Customers must register for IDD, roaming 

service and the data roaming day pass to enjoy the Data Roaming Pass Package, which is subject to 

relevant special terms and conditions. The overseas restaurant reservation service is valid for six months, 

and the restaurant reservation date must fall within the promotional validity period from 21 November 

2024 to 31 March 2025 (both dates inclusive). Customers must redeem this offer via WhatsApp at 5217 

1010. The offer is subject to terms and conditions, and details can be found on the Tap & Go website at 

https://www.tapngo.com.hk/eng/pdf/Tapngo_Everyday_Rewards_TnCs_EN.pdf. HKT Payment Limited 

and CSL reserve the right to change or cancel rewards and/or this promotional event and to modify these 

terms and conditions without prior notice. In the event of any dispute, HKT Payment Limited and CSL 

reserve the right to the final decision. 

5. The “iTravel Plus (Single Trip) Plan B” and “Spend for Daily Protection - personal accident insurance” 

(collectively, “Insurance Products”) offers (collectively, the “Offers”) are arranged and brought to customer 

directly by Club Care and are subject to the relevant terms and conditions of Club Care. The Insurance 

https://www.tapngo.com.hk/eng/tnc.html
https://www.tapngo.com.hk/eng/vacct.html
https://www.tapngo.com.hk/eng/pdf/Tapngo_Everyday_Rewards_TnCs_EN.pdf


 

Products are underwritten and provided by MSIG Insurance (Hong Kong) Limited ("MSIG") and are 

distributed and arranged by Club Care. Club Care is a service brand operated by HKT Financial Services 

(IA) Limited (“HKTIA”). HKTIA, being a registered licensed insurance agency under the Insurance 

Authority of Hong Kong (“IA”) (Licensed Insurance Agency Licence No.: FA2474), acts as an appointed 

licensed insurance agency for MSIG to distribute and arrange insurance products and services. Tap & 

Go, operated by HKT Payment Limited (“HKTPL”), is the policyholder of “Spend for Daily Protection - 

personal accident insurance”. HKTIA is the policyholder of “iTravel Plus (Single Trip) Plan B”. Tap & 

Go/HKTPL and all affiliates of such entity (other than HKTIA) are not an insurance company, agency, 

broker or intermediary and are not arranging for any contract of insurance or carrying on any regulated 

activities (as defined under the Insurance Ordinance) in connection with the Insurance Products, any 

insurance related products or services under the Offers. Tap & Go/HKTPL and all affiliates of such entity 

(other than HKTIA) are not the supplier, distributor or provider of the Insurance Products, any insurance 

related products or services or the Offers, do not represent Club Care/HKTIA or MSIG, make no 

representations and warranties and accept no liability for any matters arising from, or in relation to, the 

same. For any enquiries in relation to the Insurance Product and the promotion, please contact Customer 

Service Hotline of Club Care at 8209 0098 directly. All information in respect of the Insurance Products is 

provided by MSIG. Any information in respect of the Insurance Products given herein is subject to the 

respective policy provisions of Insurance Products and the related terms and conditions (collectively 

“Policy Documents”). In the event of any inconsistencies between the information herein and the relevant 

Policy Documents, the relevant Policy Documents will prevail. Under no circumstances shall Tap & 

Go/HKTPL and HKTIA be liable for any loss, damage, claim, liability or expense arising from or related to 

the offer, discount premiums or insurance products. For all matters related to this offer, in the event of any 

dispute, the decision of HKTIA and/or Tap & Go/HKTPL shall be final and conclusive. 

6. Any promotional offer(s) or material(s) should be read in conjunction with the relevant Policy Documents. 

Before application, customer please confirm he/she understand the relevant insurance product(s)’s 

features and that it fits his/her need(s). Customers should not apply for the relevant insurance product(s) 

solely on the basis of any promotional offer(s) or material(s) which do not contain the full terms and 

conditions of the relevant insurance plan. For full terms and conditions, details and risk disclosures and 

exclusions of the Insurance Products, please refer to relevant Policy Documents. 

7. The designated travel insurance is the iTravel Plus (Single Trip) Plan B. The promotional period is from 

now until 31 March 2025 (both dates inclusive). The iTravel Plus (Single Trip) Plan B offer is subject to 

terms and conditions. For details, please refer to HKTIA website at 

https://www.hktia.com.hk/en/iTravelPlusDirectPurchase. All transactions eligible for this offer are non-

refundable. Unless otherwise stated, the offer cannot be used in conjunction with other offers provided by 

HKTIA or Tap & Go.  

8. The "Spend for Daily Protection" personal accident insurance offer is valid until 31 July 2025. To obtain 

coverage under the "Spend for Daily Protection" personal accident insurance (this “Policy”), Tap & Go Pro 

customers who have successfully registered for this Policy must have conducted a single or multiple 

qualifying transactions using Tap & Go on the day before they suffer any accident resulting in bodily injury 

within the protected period, and must apply for a claim based on this. This offer is subject to the terms 

and conditions of the promotional offer and the policy documents, including exclusions and stipulations. 

For details, please refer to the HKTIA website at 

https://www.hktia.com.hk/zh/individual/accident/SpendforDailyProtection. 

9. "Qualifying Transactions" refer to all transactions conducted with merchants using Tap & Go as the 

payment method, both locally and overseas, for no less than HK$1 or RMB1, excluding any peer-to-peer 

(P2P) currency or electronic money transfers, or value-added, currency exchange, or foreign exchange 

services, or cancelled, refunded, forged or unauthorised transactions. 

 

 

 

 

 

 

 

 

 

 



 

About HKT  

HKT is a technology, media, and telecommunication leader with more than 150 years 

of history in Hong Kong. As the city’s true 5G provider, HKT connects businesses and 

people locally and globally. Our end-to-end enterprise solutions make us a market-

leading digital transformation partner of choice for businesses, whereas our 

comprehensive connectivity and smart living offerings enrich people’s lives and cater 

for their diverse needs for work, entertainment, education, well-being, and even a 

sustainable low-carbon lifestyle. Together with our digital ventures which support 

digital economy development and help connect Hong Kong to the world as an 

international financial centre, HKT endeavours to contribute to smart city development 

and help our community tech forward.  

 

For more information, please visit www.hkt.com.  

LinkedIn: linkedin.com/company/hkt  

 

For media enquiries, please contact:  

 

HKT  

Group Communications  

Clarice Tsang  

Tel: +852 2883 8855  

Email: clarice.ck.tsang@pccw.com 

 

Issued by HKT Limited.  

HKT Limited is a company incorporated in the Cayman Islands with limited liability. 

mailto:clarice.ck.tsang@pccw.com

