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Tap & Go - “Go Travel Campaign” Promotion Terms and Conditions
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The promotion (“Promotion”) runs from 1 January 2024 to 31 December 2024, both dates
inclusive ("Promotion Period").

During the Promotion Period, customers of Tap & Go Payment Service (“Tap & Go”) who use the
designated discount code: (GOTRAVEL) (“Discount Code”) at the designated webpage:
https://clubsim.com.hk/en/go/gotravelsim/ and make a successful payment with Tap & Go
primary account or Tap & Go Mastercard® or Union Pay card in primary account and Tap & Go CVS
account (“Eligible Customer”), can enjoy an instant discount of SHK10 for each transaction of “Go
Travel SIM card” (Suggested Retail Price: HK$88)(“SIM Card”).

Only one Discount Code is applicable for each transaction and Eligible Customer can make multiple
transactions for multiple purchase of SIM Card subject to below Quota.

The quota for the Discount Code is 8,000 on a first-come-first-served basis (“Quota”),while stocks
last. Tap & Go reserves the right of all final decision related to this Promotion. Each Eligible
Customer can redeem the Discount Code more than once.

Discount Code must be used and redeemed for the SIM Card within the Promotion Period,
otherwise, the Discount Code and the SIM Card will be forfeited upon the lapse of the Promotion
Period, and no rescheduling or extension will be allowed.

HKT Payment Limited (“HKT Payment”) is not liable for any lost or stolen Discount Code and/or
SIM Card and no reissuance or compensation will be made.

The Discount Code and/or the SIM Card cannot be used in exchange for cash, gift, service or
discount.

Unless otherwise specified, the Discount Code cannot be used in conjunction with any other
promotional offer, discount, or cash coupon, and are non-transferable.

The SIM Card is applicable to designated destinations including Mainland China, Macau, Australia,
Cambodia, India, Indonesia, Japan, Malaysia, New Zealand, the Philippines, Singapore, South
Korea, Vietnam, Taiwan and Thailand. For details, please visit
https://www.clubsim.com.hk/en/go/gotravelsim/.

SIM card service and SIM Card are provided by CSL Mobile Limited (“csl”) and subject to its terms
and conditions. HKT Payment makes no representations or warranties of any kind, express or
implied, about the completeness, accuracy, reliability, suitability, fitness for a particular purpose
or merchantability or availability with respect to the SIM Card, the SIM Card service or that the
access to or use of the SIM Card will be uninterrupted and/or error-free. Any reliance you place
on such information or use of such services is therefore strictly at your own risk. HKT Payment
disclaims any representation or warranty whatsoever be construed or implied in connection with
the SIM Card or SIM Card service. In any event, SIM Card is provided “as is”.

HKT Payment and/or csl reserve the right to change and cancel the Discount Code and/or the SIM
Card and/or SIM Card service and/or the Promotion, and to amend these terms and conditions
without prior notice. In the event of any disputes, the decision of HKT Payment shall be final and
conclusive.

Designation of Tap & Go as the stored value facility account for receiving the consumption voucher
under the Consumption Voucher Scheme (“CVS”) provided by the HKSAR Government
(“Government”) is subject to the Tap & Go’s Government consumption voucher Terms and
Conditions (www.tapngo.com.hk/eng/cvs tnc.html), the Government CVS
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(www.consumptionvoucher.gov.hk/en/index.html) and the approvals, actions and decisions of the
Government.

Tap & Go Consumption Voucher Scheme account validity period may expire before the end date
of the Promotion Period. If your Tap & Go Consumption Voucher or CVS account is still valid before
the end date of the Promotion Period, you can still choose to use the Tap & Go Mastercard and
UnionPay virtual card in the CVS account as the payment method to obtain the Promotion. As a
reminder, when the validity period of Tap & Go Consumption Voucher or CVS account expires, the
Tap & Go Mastercard and UnionPay virtual card in the CVS account will also be invalid at the same
time. For the detail arrangement of remaining unspent CVS amount or top-up of funds, please
refer to Tap & Go’s Government Consumption Voucher Terms and Conditions
(https://www.tapngo.com.hk/eng/cvs_tnc.html). Customers can check the validity period of Tap
& Go Consumption Voucher or CVS account under the Tap & Go CVS account on the Consumption
Voucher Scheme page in Tap & Go App.

Tap & Go (Stored Value Facilities Licence Number:SVF0002) is operated by HKT Payment, a stored
value facility operator designated by the Government under the CVS and subject to its relevant
terms and conditions. HKT Payment accepts no liability for the quality of or any other matters
relating to goods, products and/or services provided by csl. For any enquiries about Tap & Go,
please visit www.tapngo.com.hk or call Tap & Go Service Hotline at 2888 0000.

In the event of any discrepancy between the English and Chinese versions of these terms and
conditions, the English version shall prevail.



