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Link to the Designated Form for this Promotion: https://cvs.tapngo.com.hk/form/4sim.html?lang=eng

Terms and Conditions:

The following promotion ("Promotion") starts from 16 July 2022 to 23 July 2022 (both dates inclusive)
("Promotion Period"):

1.

During the Promotion Period, selected customers who first selected Tap & Go Payment Service
("Tap & Go") as the designated stored value facility account for receiving the consumption
vouchers under the 2022 (Phase Il) Consumption Voucher Scheme (“CVS”) provided by the Hong
Kong SAR Government (“Government”) for the first time (“Eligible Customers”), can fill in the
designated form (“Designated Form”) https://cvs.tapngo.com.hk/form/4sim.html?lang=eng to

apply for redeeming four Tap & Go x Edan Exclusive: csl 5G Experience Pack in total (“Reward”)
on designated day at designated csl shops ("csl"). For the addresses and service hours of csl,
please refer to: https://www.tapngo.com.hk/eng/regbooth.html.

The Reward refers to Tap & Go x Edan Exclusive: csl 5G Experience Pack, which includes 5G local
mobile data SIM Card (300GB in total, 100GB every 30 days), unlimited free local calling minutes,
free value-added services including Now E Now Select, SafetyNet, Norton Mobile Security, Call
Filtering Service and other free value-added services (styles will be distributed randomly). For
the service details of this Reward, please refer to table in appendix. For the service terms and
conditions of this Reward, please refer to: https://www.hkcsl.com/tc/tapngo freesim/ .

The quota for this Reward is 20,000, on a first-come-first-served basis, while stocks last. The
eligibility for the Reward is determined by the date and time when the Eligible Customer
submits the Designated Form. Tap & Go reserves the right of all final decision related to this
Promotion. Each Eligible Customer can only redeem the Reward once.

From 16 July 2022 onwards, the Designated Form will be uploaded onto the website of Tap & Go.
Eligible Customers must fill in and successfully submit the Designated Form to apply for the
redemption of the Reward. Eligible Customers must provide the correct mobile phone number
registered with Tap & Go and valid email address (collectively, “Data”), otherwise the Reward
will be forfeited without prior notice nor receive any form of compensation. Data is collected for
registration, verification and future marketing purposes.

When submitting the Designated Form, the Eligible Customers need to agree that his or her
Data will be provided to HKT Payment Limited (“HKT Payment”; details please see clause 17 of
this terms and conditions) and pass to csl for the purpose of redeem the Reward.

After the end of the Promotion Period and after the Data has been verified, Eligible Customers
will receive a reservation email from HKT Payment on or before 31 August 2022. Eligible
Customers must use the mobile phone number registered with Tap & Go to complete a one-
time SMS verification code through the link provided in the reservation email. After successful


https://cvs.tapngo.com.hk/form/4sim.html?lang=eng
https://cvs.tapngo.com.hk/form/4sim.html?lang=eng
https://www.tapngo.com.hk/eng/regbooth.html
https://www.hkcsl.com/tc/tapngo_freesim/

10.

11.

12.

13.

14.

15.

16.

verification, Eligible Customers can redeem the Reward at a designated csl on a designated date.
Once the appointment is confirmed, it cannot be changed. After successful reservation, Eligible
Customers will receive a confirmation of reservation email, including the date, location and a
link to redeem the Reward.

If the Eligible Customers fails to collect the Reward at designated csl on the specified days stated
in the confirmation of reservation email, the Eligible Customers will be deemed to have forfeited
the Reward without prior notice and will not receive any compensation. If Eligible Customer fails
to receive reservation email after 31 August 2022, it will be deemed that the Reward has not
been successfully redeemed, and no explanation will be provided by Tap & Go to Eligible
Customers.

Eligible Customers must present a valid identification document in person at csl when
redeeming the Reward and present the confirmation of reservation email (including the reward
redemption link) sent by HKT Payment for the csl staff to enter the password to redeem the
Reward. Printed copy emails will not be accepted.

HKT Payment is not liable for any lost or stolen Reward and no reissuance or compensation will
be made.

The Reward cannot be used in exchange for cash, gift, service or discount.

Unless otherwise specified, the Reward cannot be used in conjunction with any other
promotional offer, discount or cash coupon, and are non-transferable.

No postal service for the Reward will be arranged.

If Eligible Customer fails to present a valid Tap & Go account when redeeming the Reward,
his/her reward eligibility will be cancelled.

HKT Payment reserves the right to disqualify any person from participating in this Promotion or
receiving this Reward.

For the registration information and any timing of this Promotion, the Data collected by the
server of HKT Payment shall prevail. HKT Payment shall not be responsible for any delay, loss,
error, indiscernibility of the information you submit due to technical problems such as
computers, communication tools, networks, or any other problems that are not within the
reasonable control of HKT Payment.

Designation of Tap & Go as the stored value facility account for receiving the consumption
vouchers under the CVS provided by the Government is subject to the Tap & Go’s Government
Consumption Voucher Terms and Conditions (https://www.tapngo.com.hk/eng/cvs_tnc.html),



the Government CVS (https://www.consumptionvoucher.gov.hk/en/index.html) and the
approvals, actions and decisions of the Government.

17. Tap & Go is operated by HKT Payment (stored value facility licence number: SVF0002), a stored
value facility operator designated by the Government under the CVS and subject to its relevant
terms and conditions. HKT Payment is not responsible for the product, service quality or any
other matters provided by csl.

18. HKT Payment reserves the right to vary or cancel this Promotion and/or Reward, and/or amend
or alter these terms and conditions at any time without prior notice. In the event of any disputes,
the decision of HKT Payment shall be final and conclusive. For any enquiries, please visit
www.tapngo.com.hk or call Tap & Go Service Hotline at 2888 0000.

19. In the event of any inconsistency between the English and Chinese versions of these terms and
conditions, the English version will prevail.
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Appendix
Edan x Tap & Go "#H{EH  FRJE sl 56 HERT
(fBfE : B% 2,055 T)

RESAB 90 X
5G A3 R BN BUR SIM < — 5k # 300GB

(% 30 H 100GB)
REXMBETES E =R
GERBEREAR - Now E Now ¥&:&E#H &

- SafetyNet

- HETHLS

- REBIRRIE
H{h fftix 18 B R A% BEEH. REER., BFERE. SRERE.

Edan x Tap & Go Exclusive csl 5G Experience Pack
( Value : HKD2,055 )

Free Trial day 90 Days
One 5G Local Data SIM Card Total 300GB

(100GB in each 30 days)
Free Local Voice Call Unlimited

Free value-added services

- Now E Now Select

- SafetyNet

- Norton Mobile Security
- Call Filtering Service

Other free value-added
services

number display, Call waiting

Voicemail, Call Forwarding, Call hold, Conference call, Call




