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Terms and Conditions

The following promotion ("Promotion") starts from 23 June 2022 to 6 August 2022 (both dates inclusive)
("Promotion Period").

1. Existing customers who have registered to use Tap & Go Payment Service ("Tap & Go") to
receive consumption vouchers under the 2022 (Phase |) Consumption Voucher Scheme provided
by the Hong Kong SAR Government (“Government”) and have registered Government’s 2022
(Phase II) Consumption Voucher Scheme (“CVS”) and ; new customers who first selected Tap &
Go as the designated stored value facility account for receiving the consumption vouchers under
the CVS with Tap & Go for the first time who have topped up Tap & Go account at any amount
through Faster Payment System (“FPS”) from Mox Bank Limited bank account (“Mox”) registered
under the same name as Tap & Go account ( collectively “Eligible Customers”) during the
Promotion Period can redeem one (1) Edan Poster and one (1) Edan photo frame (“this Reward”)
at designated csl shops (“csl”) on designated day.

2. The quota of this Reward is 10,000 on a first-come-first-served basis, while stocks last. The
eligibility for this Reward is depended on the fulfilment of condition 4 of this Promotion and the
time of top up made through FPS from Mox account to Tap & Go account.

3. HKT Payment Limited (“HKT Payment”) will notify Eligible Customers by MMS about the
redemption details of this Reward on or before 10 August 2022. If the Eligible Customer fails to
redeem this Reward at designated csl on the specified days stated in the MMS for whatever
reasons, the Eligible Customer will be deemed to have forfeited this Reward without prior notice
and will not receive any compensation.

4. If customer has opted out of receiving direct marketing messages, he or she is not eligible to
participate in the Promotion. Customer who has opted out of direct marketing messages must
call the Tap & Go service hotline 2888 0000 on or before 23 July 2022 to register for the
Promotion and agree to and accept the relevant terms and conditions.

5. Each Eligible Customer can enjoy this Reward only once (1) during the Promotion Period.

6. The Eligible Customer must visit csl in person when redeeming the Reward and present the MMS
(including the reward redemption link) sent by HKT Payment for csl staff to enter the password
to redeem the Reward.

7. |If Eligible Customer fails to present the MMS sent by HKT Payment when redeeming this Reward,
his/her Reward eligibility will be cancelled.

8. Eligible Customers must have a valid Tap & Go account when redeeming this Reward. Otherwise,
this Reward will be forfeited without further notice.

9. Unless otherwise specified, this Reward cannot be enjoyed in conjunction with any other
promotional offer, discount or cash coupon, and are non-transferable, non-exchangeable for
cash, gift, service, discount and/or other products.
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No postal service for this Reward will be arranged.

Designation of Tap & Go as the stored value facility account for receiving the consumption
voucher under the CVS provided the Government is subject to Government consumption
voucher Terms and Conditions (https://www.tapngo.com.hk/eng/cvs_tnc.html), the Government
CVS (https://www.consumptionvoucher.gov.hk/en/index.html) and the approvals, actions and
decisions of the Government.

Tap & Go (Stored Value Facilities Licence No. SVF0002) is operated by HKT Payment, a stored
value facility operator designated by the Government under the CVS and subject to its relevant
terms and conditions. HKT Payment is not responsible for this Reward, service quality or any
other matters provided by csl and / or Mox.

HKT Payment is not liable for any lost or stolen Reward and no reissuance or compensation will
be made.

HKT Payment reserves the right to disqualify any person from participating in this Promotion or
receiving any Reward, and to take legal action against any behavior that adversely affects this
Promotion.

HKT Payment is responsible for Tap & Go. HKT Payment reserves the right to vary or cancel the
Promotion and/or amend or alter these terms and conditions at any time without prior notice. In
the event of any disputes, the decision of HKT Payment shall be final and conclusive. For
enquires and more details, please visit www.tapngo.com.hk or call our Tap & Go Service Hotline
at 2888 0000.

This offer is provided by HKT Payment, and is not provided by Mox Bank Limited (“Mox”). You
acknowledge and agree that the availability and provision of this offer to you is subject to the
‘Mox disclaimer’ as set out on the Mox app and on Mox’s website, and available here:
https://mox.com/legal-documents/mox-disclaimer

In the event of any inconsistency between the English and Chinese versions of these terms and
conditions, the English version will prevail.
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