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Tap & Go Facebook and Instagram Promotion :

Answer a question to have a chance to get a Tap & Go tote bag

autographed by Edan Lui!

Promotion Terms and Conditions:

1. This promotion of “Answer a question to have a chance to get a Tap & Go tote bag autographed
by Edan Lui” (“Promotion”) will be conducted in 3 phases as below:
i Phase 1: from 13 October 2023 12:00 noon to 26 October 2023 11:59pm (both dates
inclusive).
ii. Phase 2: from 27 October 2023 12:00 noon to 9 November 2023 11:59pm (both dates
inclusive).
iii. Phase 3: from 10 November 2023 12:00 noon to 23 November 2023 11:59pm (both
dates inclusive),
(Phase 1, Phase 2 and Phase 3 together “Promotion Period”).
2. Customers of Tap & Go Payment Service (“Tap & Go”) who fulfill the following requirements
during the Promotion Period (“Eligible Customer”) can participate in the Promotion:
i like the designated promotion post (“Promotion Post”) on Tap & Go official Facebook
page (www.facebook.com/tapngohk/) or Instagram page

(www.instagram.com/tapngo.hk/?hl=en); and

ii. submit an answer (“Answer”) and input valid Facebook or Instagram account name, Tap
& Go account number and email address on designated promotion website (“Promotion
Website”) which specified in Promotion Post.

3. Tap & Go will select ten (10) Eligible Customers who provided the most creative Answers as
winners (“Winners”) from each Phase of the Promotion, each of whom can receive one (1) Tap &
Go tote bag autographed by Edan Lui (“Prize”) for free (subject to the condition in Clause 4).

4. Each Eligible Customer can participate in this Promotion once (1) only during each Phase of the
Promotion.

5. Each Eligible Customer can only be entitled to receive the Prize once (1) during the entire
Promotion Period.

6. There are 10 Prizes for each Phase while stocks last.

7. If the number of Winners is less than the number of Prizes available, the remaining Prizes will be
forfeited.

8. If any information provided by the Eligible Customer is inaccurate or invalid, he/she will not be
entitled to receive the Prize and any Prize awarded will be forfeited without prior notice and
without any compensation.

9. Winners of any Phase of the Promotion Period will be notified individually via phone (at the
phone number registered with his/her Tap & Go account) by Tap & Go Customer Service of the
result of the Promotion during the period from 27 November 2023 to 1 December 2023 and will
be informed of the information on the collection of the Prize. In case the Winner cannot be
reached by phone on or before 1 December 2023, the Prize will be forfeited automatically
without further notice and without any compensation.
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No postal service will be arranged. If any Winner is unable to collect the Prize within the time
and at the designated place as notified by Tap & Go, the Prize will be forfeited automatically
without further notice and without any compensation.

Winner will be disqualified if he or she fails to present the required valid identification document
and the completed Prize Redemption Form when collecting the Prize.

No exchange or replacement will be arranged for the Prize. The Prize cannot be used in
exchange for cash, gift, service or other discount or products.

By submitting Answer under the Promotion, you warrant, represent and undertake that the
Answer does not infringe any third-party rights or violate any laws. You must ensure that the
Answer submitted is your own original work. If an Answer contains inappropriate content,
including but not limited to, obscenity, violence, profanity, defamation, abuse, coercion,
harassment, political or religious statements, illegal information, negative comments about Tap
& Go’s products and services, racism, negative comments about any religion and/or gender
discrimination, content that infringes or violates any third party’s rights or violate any laws, or
offensive or disturbing items, Tap & Go reserves the right to refuse the Eligible Customer from
participating in the Promotion, delete such Answer without giving reasons or notice and/or to
take any legal action as Tap & Go considers appropriate. You shall be held responsible for any
civil and/or criminal liability that may be involved in inappropriate content being uploaded.

By submitting yewrAnswer under the Promotion, you gran Tap & Go and its authorized persons a
world-wide, royalty-free, permanent, non-exclusive and irrevocable license to use, copy, edit,
display, transmit, modify, publish your Answer using any medium (whether currently known or
created anywhere in the world at any time) and will not require Tap & Go and its authorized
persons to bear any costs or compensation of any nature. You also agree that they do not need
to be notified of any course of such action taken by Tap & Go.

Data collected by Tap & Go’s server will prevail in respect of information required for registration
and any timing aspect of this Promotion. Tap & Go shall not be held responsible for any delay,
loss, error or unrecognizable information submitted by you, as a result of technical problems
relating to computers, communication tools, networks, or any other issues beyond the
reasonable control of Tap & Go.

Tap & Go is operated by HKT Payment Limited (“HKT Payment”) (Stored Value Facilities Licence
Number: SVF0002), a stored value facility operator designated by the Government under the
CVS and subject to its relevant terms and conditions. HKT Payment accepts no liability for the
quality of or any other matters relating to the Prize.

HKT Payment reserves the right to vary or cancel the Promotion and/or amend or alter these
terms and conditions at any time without prior notice. In the event of any disputes, the decision
of HKT Payment shall be final and conclusive. Tap & Go is subject to its relevant terms and
conditions. For enquires and more details, please visit www.tapngo.com.hk or call our Tap & Go
Service Hotline at 2888 0000.

In the event of any inconsistency between the English and Chinese versions of these terms and
conditions, the English version will prevail.



